GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7405273
fedich /Dated: 09-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-04-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-04-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Economic Affairs

WIS & AT/Organisation Name

Security Printing And Minting Corporation Of India Limited
(spmcil)

AT & A1 /Office Name

3rd Floor Tower G World Trade Centre Nauroji Nagar

a&q Aol /Iltem Category

Custom Bid for Services - Hiring of Service Hiring of service
to avail technical service to maintain the cobb value

T Avfi/Similar Category

e Mass Production Mining Technology Services - Per
metric tonne basis

34y 3G /Contract Period

1 Year(s)

auf & HIHT TG TAIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgreRT gRr 3ues fhe I gEards &t
fafaer 31 smer o arer Wl RAfdgeRt A @rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

e e & I e Taa: S8 e & o

3aeds® 9z & &A1 / Minimum number of 2

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

Number of Auto Extension count

= ¥ R e afesr Fa1/Bid to RA enabled | Yes

Rt el Aaaar AFA/RA Qualification Rule | H1-Highest Priced Bid Elimination

95 @1 g /Type of Bid Two Packet Bid

dheAIhl Heiched & SRIT cichelichl TABIAIOT ¥

3gAd WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

HeAidh ugfd/Evaluation Method Total value wise evaluation
HIEYT @s/Arbitration Clause No

gele @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank Indusind bank
suasdr TRYEMD Amount 39000

1Sl faaur /ePBG Detail

Tsarssil da/Advisory Bank Indusind bank
SHs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3mmaeTed 37afd (aE) /Duration of ePBG
required (Months).

14

(a). o1 & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Tedd e & TATas
HIR & AT bt a3t &b fow AT 2 Har3ii & forw Jar Uerdr $THAST & FT & UrF & | AT & 59 At & gk &
T @M a1 &£1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR TUIG STATAd T, e TS I el &, andeif & uay & il arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

Narmadapuram
Security Paper Mill, Narmadapuram
(Security Paper Mill)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfHA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Price schedule submitted only with price bid - 1774953988.xIsx

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of Work:1774952239.pdf

Payment Terms:1774952310.pdf

GEM Availability Report ( GAR):1774952347.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1774952393.pdf

Custom Bid For Services - Hiring Of Service Hiring Of Service To Avail Technical
Service To Maintain The Cobb Value (1)

doeiid ARPAT /Technical Specifications

R/ Specification =4/ Values
PR / Core
Description /Nomenclature of Service Proposed for Hiring of Service Hiring of service to avail technical
procurement using custom bid functionality service to maintain the cobb value
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Us3iie /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa Fea/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/excel/bid-9179197/1774953988.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9179197/1774952239.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9179197/1774952310.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9179197/1774952347.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9179197/1774952393.pdf

.5./S.N WY/ Ruiféar AR 3T har
T | sfaer® /Consignee gdr/Address Quantity /Additional
o. :
Reporting/Officer Requirement
461005,Security Paper Mill Project /
1 Biplab Basak ,Narmadapuram , Madhya Lumpsum N/A
Pradesh Based

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

SECURITY PAPER MILL
payable at
NARMADAPURAM

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4, Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

SECURITY PAPER MILL

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

5. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

SECURITY PAPER MILL
payable at
NARMADAPURAM

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name
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SECURITY PAPER MILL

Account No.

201003487038

IFSC Code

INDB0000449

Bank Name

Indusind Bank

Branch address

Ground Floor, Sat Rasta, Main Road, Narmadapuram (M.P) 461001

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

SECURITY PAPER MILL,

payable at

NARMADAPURAM

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

SECURITY PAPER MILL, NARMADAPURAM

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

SECURITY PAPER MILL

Account No.

201003487038

IFSC Code

INDB0000449

Bank Name

Indusind Bank

Branch address

Ground Floor, Sat Rasta, Main Road, Narmadapuram (M.P) 461001

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

10. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

ADDITIONAL TERMS & CONDITIONS (ATC)

1. Required Terms of Services:
i Destination: Security Paper Mill, Narmadapuram (M.P.)-461005
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2. Payment Terms: Payment shall be made on the basis of per MT production at SPMN carried at Paper Machi
ne and after receipt of satisfactory service as per technical specification (Section VII).

3. Bidder should quote prices inclusive of GST and all cost components such as packing & forwarding details, fr

eight & insurance charges and other charges upto destination etc. on FOR Security Paper Mill, Narmadapura
m (Madhya Pradesh), India.

4. ELIGIBILITY CRITERIA:

(a) For MSE/Start-up firm: The bidder must have capability to provide the relevant services.

(b) For other firm - Experience and past performance: The bidder should have experience of
having successfully supplied relevant services of 188 Mt. in any one of the last five years ending

on dated 31.03.2025.

Note: Participating bidder needs to submit copy of GSTIN Certificate, PAN card and all related documents
along with the bid.

5. Liquidated Damages (LD) Clause: If the contractor fails to deliver the goods and/or services or any
installment thereof within the Delivery Period, SPM Narmadapuram shall, without prejudice to other rights and
remedies available to SPM, Narmadapuram under the contract, deduct from the contract price, as Liquidated
damages, a sum equivalent to the rate of 0.5 Percent of the delivered price of the delayed goods and/or servi
ces for each week of delay or part thereof until actual delivery or performance, subject to a maximum deducti
on of the 10% of the delayed goods or services.

6. The terms and conditions, guidelines of SPMCIL Procurement Manual Version 3.0 will be applicable to this bid
at any stage to avoid any conflict at later stage. Kindly refer General Instructions to Tenderer (GIT) and Gener
al Conditions of Contract (GCC) of SPMCIL Procurement Manual Version 3.0 for additional terms and conditions
as per the links given below:

GIT: https://www.spmcil.com/wp-content/uploads/2024/06/GIT-3.0-1.pdf
GCC: https://www.spmcil.com/wp-content/uploads/2024/06/GCC-3.0-1.pdf

7. SPM (as Buyer) is liable to deduct TDS u/s 194Q @ applicable rate on goods purchases (if applicable). In case
of deduction of TDS under section 194Q; the Supplier (Vendor) need not to charge TCS u/s 206C (1H) on invoi
cing on or after 01.07.2021.

8. Vendor has to submit declaration in specified format for the compliance of Section 206AB of Income Tax Act,
1961. In case of non-submission of declaration; TDS will be deducted at higher rates (as applicable) as per sec
tion 206AB.

9.  GST Return: Supplier should file the GST returns for outward supplies in time. SPM reserves the right to with
hold the payment of further supplies till production of evidence of filling of Returns.

10. Bidder shall submit duly seal & signed copy of Technical Specifications & Quality Control Requiremen
ts.

11. Delivery Schedule: The contract shall remain valid up to one year from the issue of GeM Contrac
t.
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https://www.spmcil.com/wp-content/uploads/2024/06/GIT-3.0-1.pdf

(i) Services may be availed in staggered manner as per actual requirement.
(ii) SPM shall intimate the about service quantity and date of delivery/ies minimum 30 days in advance
through E-mail/letter.

Note:-

a) The allowable periodic variation would be +/- 5%. Under no circumstances, materials/service will be acce
pted beyond (+)5% allowed quantity tolerance. Any variation in periodic rate of supply more than (-)5% in
each delivery/service schedule would be considered as delay in delivery/service. LD will be imposed on su
ch short supplies/services beyond (-)5% for each delivery/service. This is without prejudice to Force Majeur
e Clause. In any circumstances, the total Purchase Order qty. will not be exceeded.

b) The above service schedule may be vary as per our requirement.

12. OPTION CLAUSE:

The Purchaser reserves the right to increase/decrease the ordered quantity by up to 25% at any time, till fi
nal delivery date of the contract (or the extended delivery date of the contract), by giving reasonable notic
e even though the quantity ordered initially has been supplied in full before the last date of Delivery Period
(or the extended delivery period of the contract.

13. SHORT CLOSE/ TERMINATION OF CONTRACT:

The Chief General Manager, Security Paper Mill, Narmadapuram, reserve the right at any stage by giving o
ne week’s notice without assigning the reason:-
(i) To short close or terminate the order at any time during process of supply against our supply order.

(ii) To reduce the tender quantity at the time of concluding the final supply order.

14. Resolution of Disputes:
If dispute or difference of any kind shall arise between SPM, Narmadapuram and the supplier in connection wi
th or relating the contract, the parties shall make every effort to resolve the same amicably by mutual consult
ations. If the parties fail to resolve their dispute or difference by such mutual consultation within 21 days of it
s occurrence, then, unless otherwise provided in the SCC, either SPM, Narmadapuram or the supplier may
seek recourse to settlement of disputes through arbitration act 33.2.

15. Quality Control Requirements:

A. Firm will arrange the Best Team to stabilize the program. SPM will provide team during production and bas
ed on the requirement.

B. Firm's Engineer will perform all the required testing (SPM's facilities may be used) based on the system de
mand and requirement.

C. Lodging, Boarding & Conveyance of Service personal shall be scope of supplier.

16. Technical Specification:

(i) Scope of Supply:

This shall be the service contract with variable cost. Cost shall be calculated on the basis of production bo
oked at paper machine.

(ii) Variable Cost includes:
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(i) The Deputation cost of Technical experts/engineers responsible to maintain the "Cobb" value in the range
of 40-45.

(ii) To maintain, ‘Cobb’ with optimum quality, the supply of chemical shall include,
a. Sizing chemical i.e. AKD,
b. Defoamer/anti-foaming chemical,
c. Flocculant and coagulant,
d. Any other special grade/ special type chemical, if required, to maintain the required "Cobb" value with o
ptimum quality of paper.
(iii) Apart from above mentioned chemicals, other regular/sensitizing chemical shall be provided by SPM.
(iv) Supplier shall ensure the efficient operation of fiber recovery.

(v) Supplier shall be responsible to provide technical assistance to attain desired quality of paper and for this
payment shall be made on the basis of per MT production carried at Paper Machine.

(vi) Production quantity shall be tallied through the production booked in SAP at Paper Machine end.

(vii) During the production supplier will depute their representative to ensure quality run of 470 MT passport
Paper.

(viii) Any special tool & tackles, pump sets, machinery required shall be arranged by supplier on returnable b
asis.

(ix) Any special chemicals etc. shall be arranged by supplier on Non-returnable basis.

11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be

No vk
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7405273/CLM0010/annexures_ec389bbd-f8ec-4b78-82e11775738108673_sumit.rajput@spmcil.com.pdf

determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=a_@¥# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT HqF e TS W ared oA & s o =X 50 @fdg & fz ¢ & fow Joft oy gom 59 a8 /s & aren
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260409
https://bidplus.gem.gov.in/bidding/bid/bidsla/84257657564809

qeTA WY & wH Golipd alifds & o o §#T ST &l s8d Igureld B alan 3R IS o e awon fhu S
T FHP Ul o PN U 3HJdY P dchlel FAH el 3R Blefed & A 3N Y PIefel HIT@S @B MU M I/in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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