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fag g&ar/Bid Number: GEM/2026/B/7375703
fedich /Dated: 08-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-05-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-05-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Economic Affairs

WIS & AT/Organisation Name

Security Printing And Minting Corporation Of India Limited
(spmcil)

AT & A1 /Office Name

3rd Floor Tower G World Trade Centre Nauroji Nagar

a&g Aot /Item Category

ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) - As
per Scope of Work; As per Bid; PACKAGE-5 : Water purifier
and conditioning system maintenance involving basic
servicing, filters, membranes, All electrical pa..

34y 3G /Contract Period

1 Year(s)

auf & 3rgHa & e vaTas & ge wa & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 3gHT & T Fere3a & Pe U & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 31 AREHRT g 3uds fFU AT TS B
fAfder 3 swmer A arel @it [AfderaRt & fgarer

aqed €2 WG A /Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

O o H gHT WA Tad: FE daa & fow

3maeEsd 9 & &A1 / Minimum number of 1

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥
31JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAida ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes

Breakup Required

ACITAA @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhdr/Required No
$difish faeRor /ePBG Detail

ATaRIedr/Required No

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes
THTHS @ig TAAdI/MSE Purchase Preference

THATES WG dAIA/MSE Purchase Preference Yes

qeA 3R Y 3TA FA USRI AN B wdg A

arufdehdr, AfE 3 Hed L1+X% ab & @ #7 &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
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e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

THd A 3Uels fhu S i 3mavaear /Excel Upload Required :

Price Breakup - 1773920773.xlsx

AR deaar /3maas 3a/Additional Qualification/Data Required

Detailed description such as Model, Brand , capacities, associated accessories etc, of the assets to
be covered under the AMC:As per GEM Bid

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - As Per Scope Of Work; As Per Bid; PACKAGE-5 : Water Purifier
And Conditioning System Maintenance Involving Basic Servicing, Filters, Membranes,
All Electrical Pa.. ( 160)

deeiid ARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/excel/bid-9144185/1773920773.xlsx

fadaRo1/ Specification I/ Values

@ / Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning || As per Scope of Work
System Category

Vintage of water purification /
conditioning System covered under the || As per Bid
service ( Yearly)

PACKAGE-5 : Water purifier and conditioning system maintenance
Type of AMC Package involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

us3ii /Addon(s)

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

3ifaf fafAf? gxardst /Additional Specification Documents

W /Rafésr 3 /Consignees/Reporting Officer and Quantity

. R/ Raféar . !
%.4./S.N Hara=t & A faRw amm
o 3T /Consignee udi/Address / Quantity /Additional
] Reporting/Officer Requirement
461005,Security Paper Mill
1 Biplab Basak ,Narmadapuram , Madhya 160 N/A
Pradesh

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

2. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

AMC FOR RO PURIFIER
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A. SCOPE OF WORK:

1. The contractor shall do periodically servicing i. e once in every three months during the entire period of
contract.

2. The AMC is for preventive as well as for break down maintenance and includes repair and replacement o
f the following parts free of charge during the AMC period.

A. All electrical parts:- Replacement of SMPS, Pump, solenoid valve, UV lamp, UN holder, Micro switch, L
PS, HPS and wiring harness etc. as and when required.

B. All mechanical parts: Replacement of UV chamber, float valve, clamp, acrylic sheet, tap, tee, faucet a
nd SS valve, RO housing component etc. as and when required.

c. All consumable parts: Replacement of pre carbon filter & Post carbon filters at least once in a year. Qu
arterly replacement of pre-filter and sediment filter. Any other plastic parts/ spares related to RO system n
ot mentioned above. At least one replacement of all filters in a year is necessary.

3. It may be ensured that rates for parts of authorized brand only should be quoted and supplied for repair
and AMC accordingly. In case if it is found at a later stage that sub-standard/ inferior quality items supplied
, hecessary action will be taken against such supplier.

4. No spares, consumables and manpower will be supplied by SPM

5. Servicing shall be carried out at least four times in a year. However, the firm representative shall have t
o visit and attend the repairs as and when the breakdown occurs on any one of the water purifiers.

5/9



6. The firm shall have to clean, check and adjust the water filter every time during their visit.

7. In case of any compliant / breakdown/ fault in any equipment, the firm has to attend the fault within 1 d
ays of reporting on phone / email.

8. The firm shall be responsible for any injury or damage or accident that may be caused to him/ his perso
n or materials during execution of this work inside or outside the SPM premises.

9. Service book shall have to be maintained at SPM.

10. Checklist of RO service to be pasted or displayed on the RO machine.

11. The firm shall clean the storage tank connected with RO filter in each quarterly service.

12. There are 40 RO purifier machines. The locations of which shall be provided by SPMN.

13. The term of contract shall be for One year.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Eligibility Criteria:-

All participating firms are required to submit the duly signed and sealed declara
tion on their official letterhead confirming acceptance of all terms and condition
s of the tender document, as detailed in the Buyer Added Bid Specific ATC Docu
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7375703/CLM0010/AnxwoMAF_19024bf3-348e-454c-a1181773983553649_deepesh.manjhani@spmcil.com.docx
Criteria:-

ment; failure to submit the same may result in rejection of the bid.
Declaration Format:
We do hereby declare that:

1. We have not been blacklisted/debarred by BNPMIPL/BRBNMPL/SPMCIL or a
ny Government Department for participation in tenders. The information p
rovided above is correct and true to the best of our knowledge and belief.

2. We hereby declare that we have read and understood all terms and conditi
ons of the tender document including GIT, SIT, GCC, SCC, Technical Specifi
cations, and Quality Control Criteria, and we agree to abide by the same wi
thout any counter conditions.

3. We accept all terms and conditions as per the Buyer Added Bid Specific AT
C (Acceptance of GeM Bid).

4. We accept all terms and conditions of the tender document without any de
viation and hereby withdraw any deviations, if previously stated.

5. We have read the clause regarding restrictions on procurement from a bid
der of a country which shares a land border with India. We certify that our
firm is not from such a country or, if from such a country, has been duly re
gistered with the Competent Authority. We further certify that our firm fulfi
lIs all requirements in this regard and is eligible to be considered. (Where a
pplicable, valid registration proof shall be attached.)

I/We, the undersigned, further declare that the item(s) quoted in this bid origina
te from (Name of the Country).

(Signature with Seal)

Name of Authorized Signatory:
Designation:

Firm Name:

Date:

Place:

ADDITIONAL TERMS & CONDITIONS (ATC)

Required Terms of Delivery: F.O.R. Security Paper Mill Narmadapuram (Duly Unloaded).

Destination: Security Paper Mill, Narmadapuram (M.P.)-461005.

Bidder Should Quote Prices Inclusive of GST And All Cost Components Such As Packing & Forwarding
Details, Freight & Insurance Charges up to Destination etc. on FOR Security Paper Mill, Narmadapura
m (Madhya Pradesh), India basis only.

4. Liquidated Damages (LD) Clause: If the contractor fails to deliver the goods and/or services or a
ny instalment thereof within the Delivery Period, SPM Narmadapuram shall, without prejudice to other
rights and remedies available to SPM, Narmadapuram under the contract, deduct from the contract pr
ice, as Liquidated damages, a sum equivalent to the rate of 0.5 per cent of the delivered price of the d
elayed goods and/or services for each week of delay or part thereof until actual delivery or performan
ce, subject to a maximum deduction of the 10% of the delayed goods or services.

5. The terms and conditions, guidelines of SPMCIL Procurement Manual Version 3.0 will be applicable to

this bid at any stage to avoid any conflict at later stage. Kindly refer General Instructions to Tenderer

(GIT) and General Conditions of Contract (GCC) of SPMCIL Procurement Manual Version 3.0 for additio

nal terms and conditions as per the links given below:

whNHe

GIT: https://www.spmcil.com/wp-content/uploads/2024/06/GIT-3.0-1.pdf
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https://www.spmcil.com/wp-content/uploads/2024/06/GIT-3.0-1.pdf

GCC: https://www.spmcil.com/wp-content/uploads/2024/06/GCC-3.0-1.pdf

6. GST Return: Supplier should file the GST returns for outward supplies in time. In case of any Input C
redit Loss to SPM by way of their failure to files GST Returns in time, SPM reserves the right to withhol
d the payment of further supplies till production of evidence of filling of Returns.

7. Contract Period: 1 Year from the date of issue of GeM purchase order.

8. Bidder shall submit declaration as per Buyer Added Bid Specific ATC document(Declarations), Duly S
ealed & Signed GEM bid as an acceptance of all terms & conditions.

9. Payment terms: “Payment shall be released on quarterly basis after satisfactory completion of AMC
services, duly certified by the consignee/user department.

10. Anti-Bribery Management System (ABMS): By participating in this tender, the suppliers/Vendors/
Contractors are deemed to have undertaken that they shall not give or take, any financial or non-fina
ncial bribe, to or from anyone during the tender or during the execution of the contract thereafter and
if they notice any such incident happening, they shall report it to Vigilance.

11. In case a tenderer attempts to influence SPMCIL’s decision on scrutiny, comparison, evaluation, and a
ward of the contracts, it will be treated as a serious misdemeanour. In such a case the tender of the te
nderer shall be liable for rejection in addition to appropriate administrative actions being taken agains
t that tenderer, as deemed fit by SPMCIL, in terms of clause 44 of GIT.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1

No v A
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https://www.spmcil.com/wp-content/uploads/2024/06/GCC-3.0-1.pdf

bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HEH 3 ARG & WY HH A AST A arel g7 & I § Wlg W ufdey & da9
HIT & T H{H WA WS A drel &1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gem 59 a8 @3 & aren
qeTA WY & wH Golipd allfds & orer o §AT ST &l 38 Igureld B glan 3R IS o aed awon fRw S
T SHPI IUIeled o B W IHJdY Pl Tcehiel FHAH el R B & HJHR M B Blefell HILAS &1 U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260408
https://bidplus.gem.gov.in/bidding/bid/bidsla/83616119314225
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