
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 24-01-2026 16:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

24-01-2026 16:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Finance

�वभाग का नाम/Department Name Department Of Economic Affairs

संगठन का नाम/Organisation Name Security Printing And Minting Corporation Of India Limited
(spmcil)

काया%लय का नाम /Office Name 3rd Floor Tower G World Trade Centre Nauroji Nagar

व&तु 'णेी /Item Category
Manpower Outsourcing Services - Minimum wage -
Unskilled; Not Required; Others , Manpower Outsourcing
Services - Minimum wage - Skilled; Not Required; Others

अनुबंध अविध /Contract Period  2 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

38 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

1 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

वष2 के  अनुभव एवं टन%ओवर से एमएसई को छूट  <ा= है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व>ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं@या/Bid Number: GEM/2025/B/6902462
Aदनांक /Dated: 24-12-2025

�बड द&तावेज़ / Bid Document
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Iया आप िन�वदाकारJ Kारा अपलोड Aकए गए द&तावेज़J को
िन�वदा मL भाग लेने वाले सभी िन�वदाकारJ को Aदखाना
चाहते हN? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

3

AदनJ क� सं@या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एIसटLशन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

1

�बड से Vरवस% नीलामी सA>य Aकया/Bid to RA enabled No

�बड का <कार/Type of Bid Single Packet Bid

तकनीक� मूWयांकन के  दौरान तकनीक� &पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूWय /Estimated Bid Value 7679648.16

मूWयांकन पZित/Evaluation Method Total value wise evaluation

मूWय दशा%ने वाला �व[ीय द&तावेज \ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म]य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बNक/Advisory Bank Indusind bank

ईएमड� रािश/EMD Amount 189341

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बNक/Advisory Bank Indusind bank

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

26
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(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ`छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ <&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हN। aयापाVरयJ को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के प6 मL होनी चाAहए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथb /Beneficiary : 
Narmadapuram
Security Paper Mill Narmadapuram
(Security Paper Mill)

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूcम और लघु उeम मूल उपकरण िनमा%ताओं को खर�द मL
<ाथिमकता, यAद उनका मूWय L1+X% तक क� सीमा मL हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूcम और लघु उeम को खर�द मL <ाथिमकता के िलए �बड
क� मा ा का अिधकतम <ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
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the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

एIसेल मL अपलोड Aकए जाने क� आव:यकता /Excel Upload Required :

PRICE SHCEDULE TO BE FILLED BY SELLER - 1766490651.xlsx

अितVरg योhयता /आव:यक डेटा/Additional Qualification/Data Required

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1763443337.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1763443350.pdf

Scope of work & Job description:1766490659.pdf

Manpower Outsourcing Services - Minimum Wage - Unskilled; Not Required; Others (
10 )

तकनीक� �विश�Yयाँ /Technical Specifications

�ववरण/ Specification मूWय/ Values

कोर / Core

Skill Category Unskilled

Educational Qualification Not Required
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Type of Function Others

List of Profiles Mazdoor/Labour

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the
consignee's State Yes

Name of states/ UT for geographical presence is required Madhya Pradesh

एडऑन /Addon(s)

अितVरg �ववरण /Additional Details

Designation Unskilled
Labours/Helper

�ववरण/ Specification मूWय/ Values

>ेता  Kारा िनधा%Vरत +यूनतम मूWय/Minimum Floor Price defined by Buyer

>ेता Kारा िनधा%Vरत +यूनतम मूWय/Minimum Floor Price
defined by Buyer

No

अितVरg �विश�Y द&तावेज़ /Additional Specification Documents

परे�षती/VरपोAटjग अिधकार� /Consignees/Reporting Officer and Quantity

>.सं./S.N
o.

परे�षती/VरपोAटjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of
Resources to

be hired

अितVरg आव:यकता
/Additional

Requirement
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1 Biplab Basak
461005,Security Paper Mill
,Narmadapuram , Madhya
Pradesh

10

Minimum daily
wage (INR)
exclusive of GST :
541
Bonus (INR per
day) : 45.07
EDLI (INR per day)
: 2.71
EPF Admin Charge
(INR per day) :
2.71
Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
17.59
Provident Fund
(INR per day) :
64.92
Number of working
days in a month :
30
Tenure/ Duration of
Employment (in
months) : 24

>.सं./S.N
o.

परे�षती/VरपोAटjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of
Resources to

be hired

अितVरg आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Minimum Wage - Skilled; Not Required; Others ( 2 )

तकनीक� �विश�Yयाँ /Technical Specifications

�ववरण/ Specification मूWय/ Values

कोर / Core

Skill Category Skilled

Educational Qualification Not Required

Type of Function Others
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List of Profiles Driver - LMV

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the consignee's
State Yes

Name of states/ UT for geographical presence is required Madhya
Pradesh

एडऑन /Addon(s)

अितVरg �ववरण /Additional Details

Designation Skilled Driver

�ववरण/ Specification मूWय/ Values

>ेता  Kारा िनधा%Vरत +यूनतम मूWय/Minimum Floor Price defined by Buyer

>ेता Kारा िनधा%Vरत +यूनतम मूWय/Minimum Floor Price
defined by Buyer

No

अितVरg �विश�Y द&तावेज़ /Additional Specification Documents

परे�षती/VरपोAटjग अिधकार� /Consignees/Reporting Officer and Quantity

>.सं./S.N
o.

परे�षती/VरपोAटjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of
Resources to

be hired

अितVरg आव:यकता
/Additional

Requirement
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1 Biplab Basak
461005,Security Paper Mill
,Narmadapuram , Madhya
Pradesh

2

Minimum daily
wage (INR)
exclusive of GST :
760
Bonus (INR per
day) : 63.31
EDLI (INR per day)
: 3.8
EPF Admin Charge
(INR per day) : 3.8
Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
24.7
Provident Fund
(INR per day) :
91.2
Number of working
days in a month :
30
Tenure/ Duration of
Employment (in
months) : 24

>.सं./S.N
o.

परे�षती/VरपोAटjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of
Resources to

be hired

अितVरg आव:यकता
/Additional

Requirement

>ेता  Kारा जोड़� गई �बड क� �वशेष शतm/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
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service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

3. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

4. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Security Paper Mill Narmadapuram
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Security Paper Mill Narmadapuram
Account No.
201003487038
IFSC Code
INDB0000449
Bank Name
Indusind Bank
Branch address
Ground Floor, Sat Rasta, Main Road, Narmadapuram (M.P) 461001
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Security Paper Mill
payable at
Narmadapuram
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Security Paper Mill Narmadapuram
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
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has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

8. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

Security Paper Mill
payable at
Narmadapuram
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

9. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK :

PERIOD OF CONTRACT: 2 YEAR (730 days)

DEPLOYMENT OF VEHICLE:

A. BATTERY OPERATED FORKLIFT TRUCK: Capacity: 3 MT with Bale Clamp Attachment QTY: 1 Nos. (Along 
with driver & 05 unskilled workmen)

B. BATTERY OPERATED FORKLIFT TRUCK: Capacity: 3 MT with forks QTY: 1 Nos. (Along with driver & 05 uns
killed workmen)

Note:  (a) The bidder firm must submit documentary evidence of possession of required MHEs or should gi
ve an undertaking that it can provide the same after placement of contract.
(b) SPM, Narmadapuram may visit the firm's premises for verification of its capability, if required.

 

PLACE OF WORK: SPM, NARMADAPURAM

DESCRIPTION OF WORK:

1. This contract envisages providing 2 Nos. of VOLTAS/GODREJ/MACNEILL/ACE or equivalent make Battery 
Operated Forklift Truck of 3 Ton capacity on hire basis with the operator & five unskilled workman at each f
orklift for a period of 2 year. Forklift trucks should be Lithium ion battery operated and not older than one y
ear.

2. It is mandatory for the contractor to keep one forklift truck ready as standby to substitute forklift under r
epair/Maintenance if any. The contractor should provide standby forklift within one day of intimation regar
ding fault in or breakdown of lifter machine.

3. Any damage to SPM materials / properties due to improper operations of trucks and faulty handling by t
he contractor's men will have to be rectified by the contractor to the satisfaction of SPM. Failing which will 
be executed by SPM at the contractor's risk and cost.

4. The Contract workers should be fully aware of safety measures and observe all safety precautions durin
g work. The contractor should also make his own arrangements to provide requisite safety devices to the 
workers, based on the nature of work. Any accident/incident occurring to his workers in Company’s premis
es should be reported in writing by the Contractor to Safety/HR Executive concerned.

5. All safety equipment necessary for the work shall be arranged by the contractor.

6. Contractor should pay the amount to driver & unskilled workmen according to govt. fixed minimum wag
es policy.

7. Driver should possess valid driving LMV license.

8. Driver should have minimum 1 years driving experience.
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9. Driver & unskilled workmen should wear neat Dark blue Pant and light blue Shirt along with company lo
go and on front pocket name of the employee, safety shoes during the duty hours.

10. Driver & unskilled workmen should not wear casual dress and footwear.

11. Driver & unskilled workmen should not be changed frequently unless warranted. Otherwise prior intim
ation should be given to SPM.

12. Driver & unskilled workmen should adhere to the instructions given by Supervisor-in-charge.

13. Drivers & unskilled workmen should be sincere and maintain good discipline while on duty and should 
meet out the requirements of SPM satisfactorily without any complaint. Any
indiscipline/misbehavior/complaint on the driver & unskilled workmen will warrant change of driver.

14. The contractor is required to cover their employees/ labourers under PF & ESI as applicable.

15. The contractor should have his own PF and ESI Codes and comply with the relevant Acts.

16. The Minimum Wages as prescribed by Office of the Dy. Chief Labour Commissioner (Central), Jabalpur f
rom time to time should be paid to the contract Workers and the Wage and Attendance Registers should b
e maintained month-wise.

17. Hiring charges shall be paid on monthly basis on completion of work and on production of necessary in
voices/bills duly certified by the Engineer/In-charge.

18. The log-book for day-to-day work executed during 8 hours in one shift / extra hours schedule should be
maintained by the Contractor and the signature should be obtained from the site Incharge/Authorised Exec
utive of SPM daily.

19. The Timing of the Shifts will be as follows: General Shift: 08.00 Hrs - 12.00 Hrs & 13.00 Hrs to 17.00Hrs
(1 Hrs lunch time) Lunch time will not be counted as working time. Working hour per shift is 8 Hrs only.

20. The duration of this contract is ONE Year from the date of work order.

21. The contract shall cover supply of required equipment’s for required shift (8 Hrs.) operations per day w
ith operator and 5 unskilled manpower per forklift truck. The manpower shall be provided to with keeping t
he proper relievers to maintain the proper operation of work.

22. The contractor shall arrange for material handling i.e. the raw material, chemicals and other inputs to 
different sections of the plant as per the requirement basis.

23. The contractor shall arrange for material handlings i.e. the raw material, chemicals and other inputs in 
the stores.

24. The contractor shall arrange for unloading & loading of Cotton Comber Trucks and other materials in th
e stores compulsorily and in different sections of the plant as per requirement basis.

25. Cotton Comber trucks with material packed in bales (weighing between 140 to 170 KG) will enter in SP
M premises. The contractor’s workmen shall be responsible for duly unloading of Cotton Comber bales in st
ore, proper arrangement of bales in store after unloading and stacking of bales as separate consignments.

26. The contractor’s workmen shall be responsible for proper arrangement & safe movement of materials i
n store and and issue of materials to different sections of the plant.

27. The maintenance of the forklift is in the scope of contractor. All the spares & consumable required for 
maintenance are also to be provided by the contactor.

28. Single point shall be provided free of cost for charging of the forklifts.

29. A place shall be provided to contractor for maintenance & storage of spares.

30. The Bidder, prior to bidding, may visit site and collect all information necessary for correctly estimatin
g the extent of work and the conditions under which the contract will be carried out. Any variations of Own
er furnished data with the actual data obtained during the execution will not be the cause for any price cha
nge.

31. If the contractor's workmen are found violating the rules and regulations, punitive action will be taken 
by withholding a sum of up to Rs. 5000/- per month.
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32. If the contractor's workmen are found denying the assigned work of unloading of Cotton Comber and ot
her material Trucks already entered in the SPM premises, punitive action will be taken. As punitive action 
an amount of Rs. 1000 per day per truck of which unloading not completed will be withhold.

33. (A) The Contractor shall be abiding by the following Acts:

i. The Contract Labour (R&A) Act#1970

ii. The Provident Fund & Misc. Provisions Act#1952

iii. The Minimum Wages Act, 1948

iv. The Payment of Wages Act#1936

v. The Employee Estate Insurance Act.

vi. The Payment of Bonus Act.

vii. Any other (if any).

viii. 'Contract Labour (R&A) Act' and ' Workmen's Compensation Act.'
33. (B) Along with bill following documents must be submitted by the contractor:

i. Attendance Sheet certified by User Deptt.

ii. Wages Sheet with Bank Transfer details to concerned Contract Labours.

iii. PF Challan along with ECR

iv. Employee Compensation Policy.

v. Copy of Labour License under The Contract Labour (R&A) Act#1970 if required.

 34. Technical Specifications

1. Lithium ion Battery operated forklift (Not Older than 1 Year)

2. Capacity 3 Ton

3. Attachments : Bale clamp

4. Max fork Height : 5500 mm

5. Collapsed height : 2480 mm

6. Free lift : 1825 mm

7. Tilt Angles (front/rear): 4degree/6degree

8. Type of Mast : 3- Stage Clear View

9. Turning Radius (Without Attachment): min. 2600 mm (Dual Drive)

10. Rated Torque : min. 200 Nm

10. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

List of Requirements
(1)   Location of Service to be provided:  Security Paper Mill, Nar

madapuram Madhya Pradesh – 461 005
(2)   DEPLOYMENT OF FORKLIFT:
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1.     BATTERY OPERATED FORKLIFT TRUCK: Capacity: 3 MT with B
ale Clamp
QTY: 1 Nos. (Along with driver & 05 unskilled workman)

2.      BATTERY OPERATED FORKLIFT TRUCK: Capacity: 3 MT with f
orks
QTY: 1 Nos. (Along with driver & 05 unskilled workman)

Note:  (a) The bidder firm must submit documentary evidence of 
possession of required MHEs or should give an undertaking that it
can provide the same after placement of contract.
 
              (b) SPM, Narmadapuram may visit the firm's premises fo
r verification of its capability, if required.

1 As per DoE OM No. F.6/1/2023-PPD dated 06.01.2023, the minimum service charges for 
manpower outsourcing services has been fixed as 3.85%. Any firm quoting service charg
es shall be in compliance with the above mentioned OM."

2 Total landed cost (Grand Total of C of Price Schedule) will be Total cost of manpower for 2 yrs a
nd total cost of materials handling equipment for two years

3 Firm has to supply manpower with material handling equipment. 

4 Firm has to quote the price for the hiring of the material handling equipment in the attached Pri
ce Schedule.

5 Firm has to mention the Grand Total price (Grand Total of C  of Price Schedule) in GeM Portal

6 Contract will be awarded for lowest Grand Total landed cost
     
(3)   Payment Terms

(i) Payment shall be done on monthly basis after completion and 
suitability of service and producing all required essential docume
nts. Payment will be made through NEFT/RTGS only.
 
(ii) Service provider is required to pay Salaries/wages of contracte
d staff deployed at buyer location first i.e. their own and then clai
m payment from buyer along with all statutory document like PF, 
ESIC etc. as well as bank statement of payment done to staff.
 
(iii) Payment shall be done through RTGS/NEFT facility. Bidder
should provide Bank Account Details including Bank Account No.,
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IFC Code, Bank Name, Branch code, Location of Bank etc. and GS
TIN No., HSN Code of Materials, SAC Code of Services, Billing addr
ess, Shipping address, Place of Supply, GST % & Amount in your 
bill for the same, without which your payment will not be release.
 
(iv) The Buyer shall make the payment to service provider within 
45 days from the date of receipt of invoices, attendance sheet, lo
gbook, service feedback, documentary proofs for
wages/PF/ESI/EDLI, etc. payments.
 
(v) However, if any objection is made in writing by the Buyer rega
rding acceptance of services or regarding invoices within 15 days
from the date of receipt of invoices or rendering of services then t
he Buyer shall make the payment to service provider within 30 d
ays from the date on which such objection is removed by the Ser
vice Provider.

(4)   Liquidated Damages (LD) Clause: If the contractor fails to deli
ver the goods and/or services or any installment thereof within the 
Delivery Period, SPM Narmadapuram shall, without prejudice to othe
r rights and remedies available to SPM, Narmadapuram under the co
ntract, deduct from the contract price, as Liquidated damages, a su
m equivalent to the rate of 0.5 Percent of the delivered price of the 
delayed goods an d/or services for each week of delay or part there
of until actual delivery or performance, subject to a maxi mum dedu
ction of the 10% of the delayed goods or services.

(5) Warranty (as per clause no. 16 of GCC) - NA
(6)  Anti-Bribery Management System (ABMS): By participating in 

this tender, the suppliers/Vendors/ Contractors are deemed to have 
undertaken that they shall not give or take, any financial or non-fina
ncial bribe, to or from anyone during the tender or during the execu
tion of the contract thereafter and if they notice any such incident h
appening, they shall report it to Vigilance.     

(7)   The terms and conditions, guidelines of SPMCIL Procurement Man
ual Version 3.0,2024 will be applicable to this bid at any stage to av
oid any conflict at later stage.

(8)  Kindly refer General Instructions to Tenderer (GIT) and General Co
nditions of Contract (GCC) of SPMCIL Procurement Manual Version 3.
0 for additional terms and conditions as per the links given below:
GIT: https://www.spmcil.com/wp-content/uploads/2024/06/GI
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T-3.0-1.pdf
GCC: https://www.spmcil.com/wp-content/uploads/2024/06/G
CC-3.0-1.pdf
 

(9)  Arbitration, Dispute Resolution and Negotiation: As per SPM
CIL Procurement Manual Version 3.0,2024.    

(10) GST Return: Supplier should file the GST returns for outward sup
plies in time. SPM reserves the right to withhold the payment of furt
her supplies till production of evidence of filling of Returns.   

(11) SPM (as Buyer) is liable to deduct TDS u/s 194Q @ applicable rate 
on goods purchases (if applicable). In case of deduction of TDS unde
r section 194Q; the Supplier (Vendor) need not to charge TCS u/s 20
6C (1H) on invoicing on or after 01.07.2021.

(12) Vendor has to submit declaration on their letter in specified forma
t (refer Anx I of Buyer added Specific ATC) for the compliance of Se
ction 206AB of Income Tax Act, 1961. In case of non-submission of 
declaration; TDS will be deducted at higher rates (as applicable) as 
per section 206AB.

(14) Blacklisting and Deviation: Vendor has submit declaration on t
heir letter head in specified format (refer Anx II of Buyer added Spec
ific ATC) to the effect as mentioned in the declaration.

(15) Land Border Sharing: Vendor has submit declaration on their le
tter head in specified format (refer Anx III of Buyer added Specific A
TC) to the contained effect as mentioned in the declaration.

(16)  Bidder shall submit duly sealed & signed copy of Technical
Specifications and/or Scope of Work as a token of acceptance of the 
same.

(17) Firm has to submit the additional performance security after ame
ndment of contract under minimum wages.

(18) Pre Qualification Criteria
a. Experience & Past Performance: The bidder should have experie
nce of having successfully supplied the manpower services of 1752 m
an-days, in any one of the last five years ending on ‘31.03.2025’
b. Capability: The bidder must have capability to provide the relevant
services.
c. Financial Standing: The average annual financial turnover of the bi
dder during the last three years, ending on ‘31.03.2025’, should be 
at least Rs. 38 Lakhs as per the annual report (audited balance shee
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t and profit & loss account) of the relevant period, duly authenticated b
y a Chartered Accountant/ Cost Accountant in India.
i) The net worth of the Bidder should not be negative on ‘31.03.2025’ 
and also
ii) should not have eroded by more than 30% in the last three years, e
nding on ‘31.03.2025’.
Note 1: To ascertain this criteria net worth of initial and last financial y
ear should be compared.
Note 2: For MSEs and Start-ups (registered for the tendered item) all fi
nancial criteria shall be exempted. 
(19) The Service Provider shall be responsible for timely payment of ta
ke-home remuneration to the manpower and deposit of EPF and ESI (b
oth employee and employer share), failing which deductions shall be 
made by buyer.
(20) The Service Provider shall maintain all statutory registers under th
e Law and shall produce the same, on demand, to the Buyer Departme
nt or any other authority under Law.
(21) The Service Provider must ensure timely payment of monthly sala
ries and all statutory entitlements to deployed manpower in complianc
e with the applicable laws and then submit the monthly bill along with 
documentary proofs (Invoice, Attendance Sheet, Salaries Payment Proo
f, etc.) for release of the payment from the Buyer.
(22) The wages of every person deployed upon or in any establishment
upon or in which less than one thousand persons are employed, shall b
e paid before expiry of the seventh day after the last day wage-period 
in respect of which the wages are payable. In any other establishment,
wages of every person employed shall be paid before expiry of tenth d
ay after last day wage-period. Payment of salary/ wages to the employ
ees shall be made in their bank accounts only, no cash or kind paymen
t shall be made.
(23) The Service Provider shall furnish statement of amount paid for th
e month to the manpower deployed along with Transaction Details and
Bank account from which the payment has been made. Service Provide
r shall furnish copy of bank statement in support of amount paid as an
d when required by Buyer.
(24) The Service Provider must be EPF/ESIC registered firm and has to 
submit documentary proof of registration. Firm has also deposit EPF an
d ESI of both employer and employee share within 15th day of the mo
nth of payment of wages.
(25) The Service Provider shall submit before the Buyer Department, o
ne copy of the return within 7 days from the date of filing of monthly/ q
uarterly/ half yearly/ annual return if any before the EPF and ESI author
ities.
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(26) In case of services hired on annual basis and 5 working days, the 
manpower will be entitled to 08 days of casual leaves per year on pro-r
ata basis and in case of 6 working days, the manpower will be entitled 
to 15 days casual leave per year on pro-rata basis. Beyond specified le
aves as applicable, leave will be treated as leave without pay (LWP) for
which necessary deduction will be made by the Buyer in the amount bil
led by the Service Provider, if no replacement of manpower is provided
.
(27) The Buyer shall have the right, within reason, to have any
personnel removed who is undesirable with proper reasoning& justifica
tion.
(28)The Buyer will have option to replace the proposed manpower in c
ase of non-performance, non-delivery or in any other exceptional case,
however replacement of the manpower will be in same category with s
ame degree of skills, educational qualification, and number of years of 
experience, also prior approval for the same to be provided by the Buy
er.
(29) All applicable taxes and duties other than mentioned in the contra
ct document, shall be payable by the Service Provider and the Buyer s
hall not entertain any claims whatsoever with respect to the same.
(30) Statutory and contractual obligations to be complied with 
by the contractor: The service provider mostly works within the pre
mises of the Procuring Entity, along with a staff of the Procuring Entity.
Many services are subject to various statutory provisions relating to la
bour, taxation, Workmen's Safety, Women Labour, Private Security Ag
encies, Environmental Protection, Mining, Forest clearance, Employme
nt reservations, etc.
(31)The bidder must have a Service Tax Number, ESI, EPF Registration 
Certificate and Registration Declaration of ownership under the Indian 
Registration Act 1908 and Labour License and PAN (Income Tax). More
over, the Procuring Entity itself may have its own regulations about saf
ety, security, confidentiality, etc. All such statutory and contractual obl
igations must be listed so that price implications and compliance are ta
ken care of by the bidder.
(32) SPMCIL reserves the right to terminate the contract, in whole or in
part for its (SPMCIL’s) convenience, by serving written notice on the su
pplier at any time during the currency of the contract. The notice shall 
specify that the termination is for the convenience of SPMCIL. The noti
ce shall also indicate inter-alia, the extent to which the supplier’s perfo
rmance General Conditions of Contract (GCC) 414 SPMCIL under the co
ntract is terminated and the date with effect from which such terminati
on will become effective.
(33) The bidder has to submit undertaking on their letter head confirmi
ng the compliance of    'Contract Labour (R&A) Act' and ' Workmen's C
ompensation Act.'
(34) From the time of submission of tender to the time of awarding the
contract, if a tenderer needs to contact SPMCIL for any reason relating 

17 / 21



to this tender enquiry and / or its tender, it should do so only in writing
.
 
(35) It will be treated as a serious misdemeanour in case a tenderer att
empts to influence SPMCIL’s decision on scrutiny, comparison, evaluati
on, and award of the contracts. In such a case the tender of the tender
er shall be liable for rejection in addition to appropriate administrative 
actions.

(36) All participating firms/bidders are required to submit a dul
y signed Non-Disclosure Agreement (NDA) as part of their tend
er submission. Submission of the Non-Disclosure Agreement is 
mandatory. Bidders who fail to submit the NDA, duly signed an
d stamped by an authorized signatory, shall be liable for reject
ion of their bid without further evaluation. (Format attached in
ATC doc)
 
 (37) SAFETY PRECAUTIONS

a)   The Service Provider shall observe all applicable regulations reg
arding safety on the Buyer’s premises.

b)   The Service Provider shall ensure proper safety of all the workm
en, materials, plant and equipment belonging to him or to Buyer 
or to others, working at the Buyer’s premises.

c)   The Service Provider shall not interfere or disturb electric fuses, 
wiring and other electrical equipment belonging to the Buyer or o
ther Contractors under any circumstances, whatsoever, unless ex
pressly permitted in writing by Buyer to handle such fuses, wiring
or electrical equipment.

d)   No electric cable in use by the Buyer will be disturbed without pr
ior permission. No weight of any description will be imposed on a
ny cable and no ladder or similar equipment will rest against or at
tached to it.

e)   It is mandatory for the Service Provider to observe during the ex
ecution of the works, requirements of Safety Rules which would g
enerally include but not limited to following:

 (38) SAFETY RULES
i.                    Each employee shall be provided with initial indoctrin
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ation regarding safety by the Service Provider, so as to enable
him to conduct his work in a safe manner.

ii.                  No employee shall be given a new assignment of work
unfamiliar to him without proper introduction as to the hazard
s incident thereto, both to himself and his fellow employees.

iii.                Under no circumstances shall an employee hurry or tak
e unnecessary chance when working under hazardous conditio
ns.

iv.                 Employees must not leave naked fires unattended. Sm
oking shall not be permitted around fire prone areas.

v.                  Employees under the influence of any intoxicating bev
erage, even to the slightest degree shall not be permitted to r
emain at work.

vi.                The employees when working around moving machiner
y must not be permitted to wear loose garments.

vii.              Safety shoes are recommended when working in shops 
or places where materials or tools are likely to fall. Only experi
enced workers shall be permitted to go behind guard rails or t
o clean around energized or moving equipment.

viii.            The employees must use the standard protection equip
ment intended for each job. Each piece of equipment shall be i
nspected before and after it is used.

ix.                Proper Uniform must be provided to employees is com
pulsory

x.                  The Officer-in-Charge shall have the right at his sole di
scretion to stop the work, if in his opinion the work is being ca
rried out in such a way that it may cause accidents and endan
ger the safety of the persons and/or property, and/or equipme
nt. In such cases, the Service Provider shall be informed in wri
ting about the nature of hazards and possible injury/accident 
and he shall comply to remove shortcomings promptly. 

 
.

11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the सामा+य िनयम और शतm/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतm/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मL भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मL
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मL �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मL भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तqकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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