
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 05-06-2024 18:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 05-06-2024 18:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 120 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Finance

Department Name/�वभाग का नाम Department Of Economic Affairs

Organisation Name/संगठन का नाम Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/काया%लय का नाम Janpath

Total Quantity/कुल  मा ा 2

Item Category/मद केटेगर�  Server (Q2)

Years of Past Experience Required for
same/similar service/उ(ह�ं/समान सेवाओं के  िलए
अपे-.त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years Of
Experience/अनुभव के  वष0 से एमएसई छूट / Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष0 से 4टाट%अप छूट / Yes

Document required from seller/�व5ेता  से मांगे
गए द4तावेज़

Experience Criteria,Past Performance,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Compliance of
BoQ specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/�वगत 7दश%न 40 %

Bid to RA enabled/�बड से 8रवस% नीलामी स:5य :कया No

Type of Bid/�बड का 7कार Two Packet Bid

 

Bid Number/बोली 5मांक (�बड सं;या):
GEM/2024/B/4918605

Dated/:दनांक : 09-05-2024

Bid Document/ �बड द4तावेज़
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Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूCयांकन के
दौरान तकनीक� 4पEीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूCयांकन पFित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बHक Indusind bank

EMD Amount/ईएमड� रािश 48000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बHक Indusind bank

ePBG Percentage(%)/ईपीबीजी 7ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे-.त अविध (मह�ने). 40

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत0 के अनुसार ईएमड� छूट के इKछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द4तावेज़ 74तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व4तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 7दाता ईएमड� से छूट के पा  हH। Nयापा8रयO को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथQ के प. मR होनी चा:हए। 

Beneficiary/लाभाथQ : 
security paper mill narmadapuram
Security paper mill narmadapuram, Madhya Pradesh
(Biplab Basak)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं :कया गया.

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

2 / 13



MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
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in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion. 

Server ( 2 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/5मशः Vणेी 1 और Vणेी 2 के  4थानीय आपूित%कता% के  Wप मR अह%ता 7ाX करने के  िलए आवYयक)

Technical Specifications/तकनीक� �विश�Eयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�E के अनुसार

Specification
Specification Name/�विश�E का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूCय

Processor Processor Make Intel

Number of Cores per
Processor

16, 18, 20, 22, 24, 26, 28, 30, 32, 34, 36, 38, 40, 64,
48, 44, 52, 56, 60, 84, 96, 112, 128 Or higher

Processor Base Frequency
(GHz)

2.4, 2.5, 2.6, 2.7, 2.8, 2.9, 3, 3.1, 3.2, 3.3, 3.4, 3.5,
3.6, 3.7, 3.8, 3.9, 4, 2.45, 2.55, 2.65, 2.75, 2.85, 2.95,
3.25, 3.55, 3.85, 4.05, 4.1 Or higher

Motherboard Maximum number of
Sockets available on Server

2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16 Or
higher

Maximum number of
Sockets populated with
Processors available on
Server

2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16 Or
higher

Co Processor / GPU Availability of Co Processor
/GPU

Yes, No Or higher

Memory Type of RAM DDR4 SDRAM with ECC

SSD Storage Type of Interface for SSD NA

HDD Storage Type of Interface for Hard
Disk Drive

NL SAS

RAID No of RAID Controller Ports 8 Or higher

Speed of RAID Controller
Ports (Gbps)

12 Or higher

Ports & Interfaces Number of Networking
Interface Cards (LAN)

2, 3, 4, 5, 6, 7, 8 Or higher

Total Number of Ethernet
Ports required in Server

2x1G

Number of Single port FC
HBA card

0, 1, 2, 3, 4 Or higher

Number of Dual port FC
HBA card

0, 1, 2, 3, 4 Or higher

Number of Quad port FC
HBA card

0, 1, 2, 3, 4 Or higher

FC HBA Speed (Gbps) 8, 16, 32, NA Or higher
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Number of Converged
Network Adaptor (CNA)

0, 1, 2, 3, 4 Or higher

Number of Ports per CNA
card

Dual Port, Quad Port, NA Or higher

CNA Port Speed (Gbps) 10, 25, 40, 50, 100, 200, 0 Or higher

Length of LC-LC Cable per
SFP+ Port (meter)

5, 10, 15, 0 Or higher

Length of LC-LC Cable per
HBA Port (meter)

5, 10, 15, 0 Or higher

Length of LC-LC Cable per
CNA Port (meter)

5, 10, 15, 0 Or higher

Certifications Certifications/Compliance
(OS)

Windows, Red Hat Linux, Suse Linux, Ubuntu

Features Management Features-1 Remoter power On/ Shutdown of server,, Remote
Management of Server over LAN & WAN with SSL
encryption through gigabit management port,, Should
have virtual Media support with all required licenses.,
Remote KVM, Server Health Logging, Out of Band
Management

Security Features-1 Secure Boot(Firmware and Bios Level Security),
Provision to lock the system on breach, Hardware root
of trust/Dual Root of Trust, Server should provide
policy based security, Server should provide server
intrusion detection,, "Malicious Code Free design" (to
be certified by OEM)

Generic Power Supply Efficiency Platinum, Titanium, Bronze Or higher

Warranty On Site OEM Warranty
(Year)

3, 4, 5, 7 Or higher

Specification
Specification Name/�विश�E का

नाम
Bid Requirement/�बड के  िलए आवYयक (Allowed

Values)/अनुमत मूCय

Consignees/Reporting Officer/परे�षती/8रपो:ट[ग अिधकार� and/ तथा Quantity/मा ा

S.No./5.
सं.

Consignee
Reporting/Officer/

परे�षती/8रपो:ट[ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/:डलीवर� के
:दन

1 Anupama Baxla
461005,Security Paper Mill
,Narmadapuram , Madhya
Pradesh

2 45
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Buyer added Bid Specific Additional Scope of Work

S.No.5.सं
. Document Title Description Applicable/8रवस% 7भार के  अनुसार

जीएसट� i.r.o. Items

1
Scope of work

View scope of work Server(2)

2

technical
specification

View
technical specification Server(2)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/5ेता  ]ारा जोड़� गई �बड क� �वशेष शत_

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

security paper Mill, Narmadapuram
Narmadapuram
Madhya Pradesh
Narmadapuram Madhya Pradesh
Narmadapuram Madhya Pradesh
.

2. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

3. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

security paper Mill, Narmadapuram
payable at
Narmadapuram
.
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Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

security paper Mill, Narmadapuram
payable at
Narmadapuram
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

6. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

ADDITIONAL TERMS & CONDITIONS (ATC)

 

1. Required Terms of Delivery:  F.O.R. Security Paper Mill Narmadapuram (Duly Unloaded).
 

2. Destination: Security Paper Mill, Narmadapuram (M.P.)-461005

 

3. Bidder Should Quote Prices Inclusive of GST And All Cost Components Such As Packing & Forwa
rding Details, Freight & Insurance Charges upto Destination etc. on FOR Security Paper Mill, Narma
dapuram (Madhya Pradesh), India basis only.

 

4. Liquidated Damages (LD) Clause:  If the contractor fails to deliver the goods and/or services 
or any installment thereof within the Delivery Period, SPM Narmadapuram shall, without prejudice 
to other rights and remedies available to SPM, Narmadapuram under the contract, deduct from th
e contract price, as Liquidated damages, a sum equivalent to the rate of 0.5 Percent of the deliver
ed price of the delayed goods and/or services for each week of delay or part thereof until actual de
livery or performance, subject to a maximum deduction of the 10% of the delayed goods or servic
es.

 

5. The terms and conditions, guidelines of SPMCIL Procurement Manual Version 3.0 will be applica
ble to this bid at any stage to avoid any conflict at later stage. Kindly refer General Instructions to 
Tenderer (GIT) and General Conditions of Contract (GCC) of SPMCIL Procurement Manual Version 3
.0 for additional terms and conditions as per the links given below:

GIT: https://spmcil.com/uploaddocument/GIT/new.pdf
GCC: https://spmcil.com/uploaddocument/GCC/new.pdf

 

6. SPM (as Buyer) is liable to deduct TDS u/s 194Q @ applicable rate on goods purchases (if applic
able). In case of deduction of TDS under section 194Q; the Supplier (Vendor) need not to charge T
CS u/s 206C (1H) on invoicing on or after 01.07.2021.
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7. Vendor has to submit declaration in specified format (refer Buyer added Specific ATC) for the co
mpliance of Section 206AB of Income Tax Act, 1961. In case of non-submission of declaration; TDS
will be deducted at higher rates (as applicable) as per section 206AB.

 

8. GST Return: Supplier should file the GST returns for outward supplies in time. SPM reserves th
e right to withhold the payment of further supplies till production of evidence of filling of Returns.

 

9. Bidder shall submit duly seal & signed copy of Technical Specifications.

 

 

10. No payment shall be made for rejected material.

 

11. Payment: 100% payment shall be made after successful supply including PDI of material don
e by user and production of all documents as per bid terms and condition by the firm. Payment sh
all be made through RTGS/NEFT.

 

12. Firm shall submit the Detail of Product catalog.

13. Delivery period:-  45 days from the placement of Gem Contract.

2. WARRANTY:

 

Warranty - 3 years.
 
Eligibility Criteria/Qualification criteria

The bidder firm should meet following eligibility criteria to qualify:-

 

(a) For MSE/Start-up firm: Capability - Equipment & Manufacturing Facilities: The bidder firm

should have capability to manufacture and supply of Rack Server.

 

(b) For other firm - Experience and past performance: The bidder firm may be Manufacturer/Proven suppli
er/Authorized dealer or distributor of Rack Server or bidder may participatewith manufacturing
authorization form (issued by manufacturer of tendered item).

 

Note: Participating bidder needs to submit all related documents along with the bid.
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14. Technical specification

Technical Specification
 

 
(1) Item No. 10 - Server
 
 
MINIMUM TECHNICAL SPECIFICATION FOR RACK SERVER (Quantity – 02 
Numbers)
 
1.Scope of Supply
 
The scope includes supply, installation, testing and commissioning of the rack s
erver along with accessories as per the below mentioned technical
specification.
 
2.Technical specification for Rack Server (Total Qty: 02 Nos.)
 
Processor-
1. Processor Architecture CISC(X86)
2. Processor Make Intel/equivalent
3. No. of cores per processor 16
4. Processor Base frequency (GHz) 3.1
5. Processor Turbo frequency (GHz) 3.6
6. Processor description Intel Xenon Gold 6346/ equivalent
Chassis
7. Form Factor 2U Rack mountable with rail kits
Motherboard
8. Chipset compatible with CPU Intel C621/equivalent
9. Expansion slots Gen 3 (PCIe x 8) 2
10. Expansion slots Gen 3 (PCIe x 16) 1
11. Minimum number of sockets available on server 2
12. Minimum number of sockets populated with processors available on server 
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1
Memory
13. Type of RAM DDR4 SDRAM with ECC
14. Total Number of DIMM Slots available Minimum 12
15. Number of DIMM Slots populated with DDR SDRAM Minimum 2
16. DDR SDRAM Size (GB) Minimum 64GB
17. DDR SDRAM upgradable upto using spare DIMM Slots (GB) Min. 256 GB
HDD Storage
18. Type of Interface for Hard Disk Drive SAS
19. Total number of slots available of SAS Drive Minimum8
20. Number of slots populated with SAS Drive Minimum 4
21. Capacity offered per SAS Drive (GB) Minimum 1200
22. SAS drive speed (Hot plug or better) (RPM) 10K
23. Total Storage Capacity offered with SAS drive (GB) 4800
RAID
24. RAID Level 1,5,6
25. No. of RAID controller ports 8
26. Speed of RAID Controller Ports (Gbps) 12
27. RAID Controller Cache (GB) 4
Ports & Interfaces
28. Network card Supported 1G, 10G
29. Number of Networking Interface Cards (LAN) Minimum 2
30. Whether network Interface Card Embedded Yes
31. Ethernet Ports required in Server Minimum 4x1G,Min.  2x10G with SFP+
32. Networking Interface card Features Asset Feature Tracking, Security Manag
ement, Remote Wake up
33. Video Controller (support VGA or above resolution) Yes
34. DVD ROM (Internal/External) Yes
35. Minimum USB ports (version 2.0/3.0) 5
36. Total number of spare bays available for future upgradation (Internal) 4
37. Total number of spare bays available for future upgradation (Hot plugable) 4
38. Dual power yes
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Certifications
39. Certifications/ Compliance(OS) Windows, Red Hat Linux, Ubuntu, Suse Linux
Features
40. Management Features-1 Remoter power On/ Shut down of server, Remote 
Management of Server over LAN & WAN with SSL encryption through gigabit ma
nagement port, Should have virtual Media support with all required licenses, Re
mote KVM, Server Health Logging, Out of Band Management
41. Management Features-2 Management of multiple Servers from single consol
e with single source of truth for multiple sites, Automated infrastructure manag
ement for patch upgrades, version upgrade, etc., Simplified management with a
nalytics driven actionable intelligence, System tagging giving admin flexibility t
o provide metadata tags to each System to enable users to filter and sort syste
ms based on user-assigned attributes, Hardware Profile based deployment to m
ultiple Servers simultaneously, Policy template for deployment of single policy t
o multiple Servers simultaneously, Platform inventory and health status, Server 
utilization statistics collection (including firmware updates and diagnostic tools),
Should provide an alert in case the system is not part of OEM hardware compati
bility test, Real-time out-of-band hardware performance monitoring & alerting
42. Support for high availability clustering and virtualization Yes
Miscellaneous
43. Performance Benchmark OEM should carried the bench mark report with the
offered Processor in the Spec.ORG website same document should submit along
with the Technical offer.
44. Operating System Windows Server latest version License
45. MAC address The MAC address should be registered in the name of OEM onl
y.MAC address ‘OUI’ block to be shared with bid document for verification.
46. Warranty 3 years onsite warranty by OEM/Bidder. Physical on-site warranty 
services including visits by technical experts of Bidder or OEM for maintenance 
and technical support whenever needed.
 
3.Terms and Conditions:
I. Price shall be inclusive of cost, freight insurance, installation, and commissioni
ng, training including a warranty period of 3 Years.
II. Warranty period: In case of any defect noticed in the equipment during the 3 
years warranty period, the vendor has to rectify, service, and replace the spares
at the delivered site, at free of cost, and made it operational to the satisfaction 
of the end user. The warranty certificate shall be furnished in the prescribed for
mat. If the end user found the supplied item as defective one, it shall be replace
d with a new one immediately.
III. Storage Disk (HDD and SSD) will not be handed over in case of replacement 
during the warranty period.
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IV. Specification test: On delivery of item, Specification test will be carried out o
n all supplied items before acceptance of the item.
V. All required Datasheet & Compatibility certificate of hardware and software 
must be enclosed along with the bid.
VI. Bidder shall enclose declaration that Onsite Support warranty will be provide
d for the product.
VII. OEM shall have an online current warranty status portal. Details of the same
must be submitted with bid.
VIII. Availability of service centers in Madhya Pradesh is mandatory.
 
 

.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ4वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf


Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा(य शत0 के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा(य शत0 के खंड 26 के संदभ% मR भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 7ितबंध के संबंध मR भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मR �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स.म 7ािधकार� के पास पंजीकृत हो।�बड मR भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा :कए जाने व इसका अनुपालन न करने पर अनुबंध को तdकाल समाX करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध(यवाद---
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