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Bid Number/ayel saer (fe Hwar): GEM/2023/B/4237167
Dated/fmies . 06-12-2023

Bid Document/ Rz ceaids

Bid Details/faz fayor

Bid End Date/Time/Ris dg g9 & arifi@/ a9y

05-01-2024 19:00:00

Bid Opening Date/Time/Rs gea & arfi@ /w9

05-01-2024 19:30:00

Bid Offer Validity (From End Date)/Rs dr
gl (@5 9 H ade @)

180 (Days)

Ministry/State Name/Saad/a59 & aOTH

Ministry Of Finance

Department Name/RsT & arf

Department Of Economic Affairs

Organisation Name/9T6a & =iA

Security Printing And Minting Corporation Of india Limited
(spmcil)

Office Name/satas & ara

Janpath

item Category/#ic Hearly

Custom Bid for Services - AMC OF RO

Contract Period/3@y 3afQ 1 Year(s)
Years of Past Experience Required for
same/similar service/3=8 /aana darxt & e 3 Year (s)
I R Iegwa & ay
Past Experience of Similar Services
required/sHl @ & JA3 H VS ITARTS HGHT | v
&
MSE Exemption for Years Of Experience/3g#a "
es
& anf ¥ vorews ges
Startup Exemption for Years OFf -
es

Experience/3s1a & a8f W Frém ges

Document required from seller/f¥ar & A= 7v
FaTaS

Experience Criteria, Certificate (Requested in ATC),Additiona!
Doc 1 (Requested in ATC),Additional Doc 2 (Requested in
ATC) Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Tumover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fz & fYad fNarsht wfiry rar

No

Type of Bid/As = wm

Two Packet Bid
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Bid Details/[g faayor

Time allowed for Technical Clarifications
during technical evaluation/d®=idt AP & | 2 Days

et awelid wadieor ¥ e wHY
Estimated Bid Value/3afaa fas s 201249
Evaluation Method/I=iisa tgfa Total value wise evaluation

Financial Document Indicating Price Breakup
Required/s[p gaf= aren T g&amdst so3mg Yes
HEWTF §

EMD Detail/Sws) Remor

Required/3mgIshdr No

ePBG Detail/SdRls faator

Required/3maaesear No

Splitting/fasTs=r
Bid splitting not applied/arsl s ana) 2@ fean arm,

Mil Compliance/THIS3NS 3Hureld

Mil Compliance/TA3T$INE HuTe= Yes

MSE Purchase Preference/tsigss wilg alaar

MSE Purchase Preference/tauas @iig alaar Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be exempte
from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of quality and
technical specifications. if the bidder is OEM of the offered products, it would be exempted from the "OEM Average
Turnover" criteria also subject to raeeting of quality and technical specifications. In case any bidder is seeking
exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for exemption must
be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria alsc subject to meeting of quality
and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bit
document (ending month of March prior to the bid opening) of providing simitar type of services to any Central /
State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be uploaded along
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with bid in support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministr
of Micro. Small and Medium Enterprises and its subsequent Crders/Notifications issued by concerned Ministry. If the
bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service, If L-1 is not an M3E and MSE Service Provider (s) has/have gquoted price within L-1+ 15% of margin of
purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. OM_Ng.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
{Preference to Make in India) Order, 2017.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be guoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
the last three vears i.e. the current financial year and the last three financial years{ending month of March prior to
the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent} of the estimated
cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
ar

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required /s I#aar /3mavwas e

Scope of Work:1700570864.pdf

Service Level Agreement (SLA):1700570869.pdf
Payment Terms:1700570873 pdf

GEM Availability Report ( GAR):1700570879.pdf
Buyer's Competent Authority Approval;1700570886.pdf

Custom Bid For Services - AMCOF RO (1)

Technical Specifications/da=ihr RARal

Specification Values

‘ Core

Description /Nomenclature of Service Proposed for procurement using custom bid functionality AMC OF RO
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

| Addon(s)/essirT

Additional Specification Documents/3fafte RNP gwds
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Consignees/Reporting Officer/atRh/RaifE 31

The quantity
. of
S.No./&. Curlsmnm_a procurement Additional
. Reporting/Officer/u Address/aa "1" indicates Requirement/3ifafts
. TR PR e Project based FTaYHA
or Lumpsum
based hiring.
461005,5ecurity Paper Mill
1 Vikas Kumar ,Narmadapuram , Madhya 1 N/A
Pradesh

Buyer Added Bid Specific Terms and Conditions/sr gw st =% s & faw ot
1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity ol
duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Declaration for Section 206AB of TDS under income tax Act, 1961
(to be submitted on Letter Head)

Vendor Code:
M/s
PAN GSTIN
I/We (Legal Name and complete address)
, PAN: _ (PAN no) , TAN:
(TAN no.) , referring to the prov

sions of 206AB of the IT Act, 1961, hereby declare the following:-
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Aggreg Income .
Financial ate TD Tax E-filing Acknowl | Date of | Linked PAN with
S & TC Return edgment Numbe | Filing of Ret | Aadhaar number
Year S credi (“ITR”) |r urn of Incom | or will link it bef
t in our Filed ( . e u/s 139(1) { | ore 30 Jun 2021 {
name “Yes/N (15 digit - numer | DD/MM/YYYY | or any further da
was Rs 0”) ic) ) te as may be not
. 50,00 ified by CBDT
0 orm
“Yes / No”
?’r\?es / (Attach copy of a ( )
No” cknowledgments
o ) }
2021-22
2022-23

We do hereby declare that to the best of my /our knowledge and belief what is sta
ed above is correct, complete and is truly stated. In case there is a tax liability, in
erest or penal consequences which are levied on SPM on account of the false repr
sentation/ declaration, I/we undertake to fully indemnify SPM for the same.

FOR

Authorized Signatory

Date:

Note: In case the vendor failed to comply with the above provisions, TDS shall be
educted at the higher of the following rates, namely: -
at twice the rate specified in the relevant provision of the Act; or
at twice the rate or rates in force; or
at the rate of five per cent (5%).

(i)
(i)
(iif)

(To be submitted on the Letter Head)

ANNEXURE-I
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DECLARATION
We do hereby declare that,

1. We have not been blacklisted/debarred by BNPMIPL/BRBNMPL/SPMCIL or any (
ovt. Departments for participation in tenders. The information provided abow:
is correct and true to the best of my knowledge and belief.

2. We do hereby declare that we have read and understood all terms and condit
ons of tender document including GIT, SIT, GCC, SCC, Technical Specification, C
uality Control Criteria and confirm to abide to those conditions without any coul
ter conditions.

3. We are accepting all the terms and conditions of the tender document without
any deviation and withdraw all deviations if any.
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ANNEXURE-II

(To be submitted on the Letter Head)

DECLARATION
(Refer GIT Clause No.3.5)

"l have read the clause regarding restrictions on procurement from a bidder of a ¢
untry which shares a land border with India. | certify that M/s.......cccovviiiiiniiinnininnne
............................ (Firm's name) is not from such a country or, if from such a coun
ry, has been registered with the Competent Authority. | hereby certify that M/s......
.................................................................... (Firm’s name) fulfils at requirements i
this regard and is eligible to be considered." (Where applicable, evidence of valid
egistration by the competent Authority shall be attached)"

|, the undersigned, declare that the item ......ccccccvvvviiiniinnnn QrIGINAtes N wimsvssiniss
........... (Name of the country).

....................................................................................
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Name & address of the manufacturers

Note: This letter of authorization should be on the letter head of the manufacturin
firm and should be signed by a person competent and having the power of attorn.
y to legally bind the manufacturer.

Checklist of Documents for Technical Bid

S. No. Documents Required Subrr:ji:ted (
1 Weather applied for MSME {(MSME certificate) { )
2 Cer_tificat‘e_of Local Content as per Public Procurement (Preference to Ma ( )

ke in India), Order 2017
3 Duly Seal & Signed : Technical Specifications { )
4 ?(c:ceptance of all terms and condition as per Buyer Added Bid Specific A ( )
5 Buyer added Specific ATC Declarations ( Buyer uploaded ATC document ( )
: Annexure-l, Il & lil)
6 Manufacturer/OEM Authorization Certificate ( )
7 No Deviation certificate _ { )
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ADDITIONAL TERMS & CONDITIONS (ATC)

1. Required Terms of Delivery: F.O.R. Security Paper Mill Narmadapuram (Duly Unloaded).

2. Destination: Security Paper Mill, Narmadapuram (M.P.)-461005

3. Payment Terms: 100% on receipt and acceptance (suitability) of service by the SPM, Narmadapuram anc
on production of all required documents by the supplier.

4, Bidder Should Quote Prices Inclusive of GST And All Cost Components Such As Packing & Forwarding Detail
. Freight & Insurance Charges upto Destination etc. on FOR Security Paper Mill, Narmadapuram {Madhya Prad:
sh}, India basis only.

5. Liquidated Damages (LD) Clause: If the contractor fails to deliver the goods and/or services or any inst
Himent thereof within the Delivery Period, SPM Narmadapuram shall, without prejudice to other rights and remr
dies available to SPM, Narmadapuram under the contract, deduct from the contract price, as Liquidated dama
es, a sum equivalent to the rate of 0.5 Percent of the delivered price of the delayed goods and/or services alo
g with applicable GST of 18% on the LD amount for each week of delay or part thereof until actual delivery or
erformance, subject to a maximum deduction of the 10% (plus GST on the LD amount) of the delayed goods ¢
services.

6. The terms and conditions, guidelines of SPMCIL Procurement Manual Version 2.0 will be applicable to this t
d at any stage to avoid any conflict at Iater stage. Kindly refer General Instructions to Tenderer ( GIT) an
General Conditions of Contract { GCC) of SPMCIL Procurement Manual Version 2.0 for additional terms and con
itions as per the links given below:

GIT: https://spmcil.com/uploaddocument/GIT/new.pdf

GCC: https://spmcil.com/uploaddocument/GCC/new. pdf

7. SPM {as Buyer) is liable to deduct TDS u/s 194Q @ applicable rate on goods purchases (if applicable). In cz
e of deduction of TDS under section 1940Q; the Supplier (Vendor) need not to charge TCS u/s 206C {1H) on inv
icing on or after 01.07.2021.

8. Vendor has to submit declaration in specified format (refer Buyer added Specific ATC) for the compliance ¢
Section 206AB of Income Tax Act, 1961. In case of non-submission of declaration; TDS will be deducted at hig
er rates (as applicable) as per section 206AB.

9. GST Return: Supplier should file the GST returns for outward supplies in time. in case of any input Credit
0ss to SPM by way of their failure to files GST Returns in time, SPM reserves the right to withhold the payment
of further supplies till production of evidence of filling of Returns.

10. Bidder shall submit duly seal & signed copy of Technical Specifications.
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11. No Deviation Certificate: Bidder should confirm in their quotation, "We acce
ptance of all terms and condition with technical specification of Bid document witt
out any deviation".

4. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

5. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one
of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract
copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have
been executed.b. Execution certificate by client with contract value.c. Any other document in support of
contract execution like Third Party Inspection release note, et¢.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be considere:
as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with self-certification
by the bidder that service/supplies against the invoices have been executed.b. Execution certificate by client
with contract value.c. Any other document in support of contract execution like Third Party Inspection release
note, etc.

Disclaimer/sehswor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding
process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null and void and
would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custorn / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in india Policy.
13. Reference of conditions published on any external site or reference to externai documents/clauses.

14, Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

© @ N R

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
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representations.

This Bid is governed by the General Terms and Conditions/mar=a @ 31 o, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/rar=g faa 3 e is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shan
a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertat
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordan

with the laws G191 & WAEY el & TS 26 & wed F R & @y qfF W W WS T W F Ve F Whe W ufAEy
Gau # AR & WT YH HA W RS A 0w S o ey ow PR A R Y ¥ B o w3 2o 5w aw R 2
aren weH MRS F aF dSipa @ifs # oo o 7w RR @ sue e aXen gen 3R @1 9 e =iwen R o
T SED IFUEA F A W HITY B Aol HAE & H FAT & IFER 3 B e wlars & T gem

---Thank You/g=ag---
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SCOPE OF WORK:
1. The contractor shall do periodically servicing i. e once in every three months during the entire period of contract.

2. The AMC is for preventive as well as for break down maintenance and includes repair and replacement of the
following parts free of charge during the AMC period.

A. All electrical parts:- Replacement of SMPS, Pump, solenoid valve, UV lamp, UN haolder, Micro switch, LPS, HPS
and wiring harness etc as and when required.

B. All mechanical parts: Replacement of UV champer, float valve, clamp, acrylic sheet, tap, tee, faucet adn SS
valve, RO housing component etc as and when required.

c. All consumable parts: Replacement of pre carbon filter & Post carbon filters at least once in a year. Quarterly
replacement of pre-filter and sediment filter, Any other plastic parts/ spares related to RO system not mentioned
above. At least one replacement of all filters in an year is necessary.

3. It may be ensured that rates for parts of authorized brand only should be quoted and supplied for repair and AMC
accordingly. In case if it is found at a later stage that sub-standard/ inferior quality items supplied, necessary action
will be taked against such supplier.

4. No spares , consumables and manpower will be supplied by SPM

5. Servicing shall be carried out at least four times in a year. However, the firm representative shall have to visit and
attend the repairs as and when the breakdown occurs on any one of the water purifiers.

6. The firm shall have to clean, check and adjust the water filter every time during their visit.

7. In case of any compliant / breakdown/ fault in any equipment, the firm has to attend the fault within 1 days of
reporting on phone / email.

8. The firm shall be responsible for any injury or damage or accident that may be caused to him/ his person or
materials during execution of this work inside or outside the SPM premises.

9. Service book shall have to be maintained at SPM.
10. Checklist of RO service to be pasted or displayed on the RO machine.

11. The firm shall clean the storage tank connected with RO filter in each quarterly service.



Payment terms —
Payment will be done on QUARTERLY Basis after satisfactory work of AMC of RO.



