o m— GEM/2023/B/3869163
Government (780 Ke Dated/faia@ : 29-08-2023

¢ Marketplace At pAahoOtsav

! Bid Number/grsh waia (s d&):
},?Zf ;-‘; GeM

Bid Document/ [ &t

Bid Details/fas Rawor

Bid End Date/Time/[s g A Hr ardrm/FHg 29-09-2023 15:00:00

Bid Opening Date/Tim &
pening Date/Time/fs Q& 29-09-2023 15:30:00

arfra/&xa

Bid Offer Validity (From End Date)/f@3 TIH

aoa (de O3 B i ) st

Ministry/State Name/HIrad/Iod & A Ministry Of Finance

Department Name/f@#ra & A Department Of Economic Affairs

Organisation Name/&arsa @ I (Sse;rLT:rciz?; Printing And Minting Corporation Of India Limited
Office Name/&diard & =TH Janpath

|tem Category/#ic &Il Custom Bid for Services - 1SO FOR HRM

Contract Period/3iay 3@ 3 Month(s)

Past Experience of Similar Services
required/s i &I Par3t & TSl AETD Yes

e ¥

MSE Exemption for Years of

Experience/3asd & aul & waTES e/ Ve

Startup Exemption for Years of

Experience/3ed & ast ¥ FIEIU @&/ B

Exporience Criteria.Certificate (Requested in ATC)

Document required from seller/f¥ar ¥ &R *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his

T GEAAA eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/f@= & fras et wfFr @ | No

Type of Bid/@s & uH Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/a@aid Fgdidad & | 2 Days

dlya mmehd e g #

L
Estimated Bid Value/3ganfad fas #ea 442500
Evaluation Method /gl J&fd Total value wise evaluation
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EMD Detail/gvas) Razor

- T — ;
Required/3Tasgear [No J
ePBG Detail/3dish fagor
Required/3mmaeTaar No
Splitting/fasrse

Bid splitting not applied/eatel fawraa @y =t frar e,

MII Compliance/THIE3NS 3qurel

MIl Compliance/TH3TSTS iqurerd | Yes

MSE Purchase Preference/tsuas @l afiaar

MSE Purchase Preference/wsuas @il afar | Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover” criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any

bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility

for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the

offered products, it would be exempted from the "OEM Average Turnover” criteria also subject to meeting of
quality and technical speciﬁcations. |I_'\ case any bidder is Se_ek:ing exemption from Turnover / .Experfence Critoria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Perfarmanca and Prﬂe“{ Past EﬁDCFiCnEC ctc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -
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1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

Additional Qualification/Data Required/3RAR® M7aar /3mas 2

Scope of Work:1692861948 pdf
Service Level Agreement (SLA):1692861951.pdf

Payment Terms:1692861956.pdf

GEM Availability Report ( GAR):1692861961.pdf

Custom Bid For Services - ISO FOR HRM (1)

Technical Specifications/asid RARAREAT

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement using custom bid functionality || ISO FOR HRM

Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/ts3ia

Additional Specification Documents/3fdii® RV acards

Consignees/Reporting Officer/aRd/NuifEr R

The quantity
Consignee of
S.No./s. | Reporting/Officer/ | E{?f:;?g::st Additional
" aYfadt, e Address/adr Project Requirement/3fafi®
: . TG chl
HRAFH | based or
Lumpsum
based hiring.
|| 461005,Security Paper Mill ‘_ g
1 Vikas Kumar | Narmadapuram , Madhya 1 | N/A
. || Pradesh f

Buyer Added Bid Specific Terms and Conditions/sa g s o fe $r R it

1. Generic



OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
guantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/sietor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC,

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating DIA TOr ItEMms oM Irrelevant categorics.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

o o) kg R

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/dTHI= s 3R o, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition

specified in General Terms and Conditions/&r&=d frgw 3t o is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

" . |
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a counttyy WRIEH
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shares a land border with India will be eligible to bid in this tender only If the bidder is registered with the Competent Autherity, While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

inaccordancewiththelaws..'s‘?rEﬁ'mmw Ql?—ﬁﬂ‘??ﬁg ZBaSﬁEB%#WW*WUﬂ@m m mmaﬂ’ffﬁﬁﬁﬂm
muﬁwa?ﬁduﬁwmwaa{ﬁuﬁwwwaﬂ?‘faﬂﬁaaraﬂmmﬁawﬁmﬁﬁgﬁmﬁmmﬁmam

a{zrag‘ﬁaga?rmmﬂmfﬁﬂfr%mﬁﬁaﬁ'@?mﬁ%ﬁmnaﬁmﬁaﬁﬁmmﬁmmﬁhzﬁ\éaﬁ
Tmaa‘rmﬁmwﬂawﬁwamwmmmamﬁmmwaaﬁmrmaﬁrwmé
P HTUIL B

---Thank You/y=rag--=
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SCOPE OF WORK

Gap Assessment

During this phase, we shall conduct a thorough assessment to understand the existing level of compliance and
performance against the requirements of the International Standards. Post Gap Assessment, we shall submit a ‘GAP
Assessment Report’ for Top Management's Review.

Process Mapping

During this phase we shall identify the various types of Processes and Sub-Processes being explored to handled
various activities. A comprehensive Process Mapping shall be done to identify Core Processes, Management Processes
and Support Processes.

Training

a) Awareness Training (to be imparted to the Core Group Members) 5

b) Implementation Training (to be imparted to the Core Group Members with an objective to prepare a Team of
Trainers who will impart Training to their Team Members/Employees across the Organization. The selected Trainer's
efforts shall be monitored and validated by Synergy).

Guidance for Documentation

During this phase, we shall guide the Team members how to prepare various Documents (e.g. Apex Manual,
Operational Plan, Risk Assessment Report, Emergency Plan, Process Flow Chart, Corporate Management System
Policy and Objectives, Standard Operating Procedures, Reference Documents, Templates etc.) as per the
requirements of the international Standards.

DOCUMENTATION LEVELS

MANAGEMENT SYSTEM POLICY & OBJECTIVES
HRMS APEX MANUAL

HRMS PROCEDURES

HRMS WORK INSTRUCTIONS

HRMS FORMATS /CHECKLISTS

Guidance for Implementation o

During this phase, we shall guide the Team members how to get the Management System implemented based on
the Gap Assessment Report, Requirements of the international Standards, Statutory & Regulatory requirements and
Customer's Needs.

Guidance for formulating Corporate Management System Policy, Objectives with Goals

During this phase, we shall guide the Top Management and Team Members how to formulate Management System
Policy and Objectives to ensure ‘Continual Improvements’ in every facet of the business processes and effectiveness
of Risk Management.

Coordinating Internal Audit & Management Review process
We shall coordinate with the Management Representative and Team members to conduct the Internal Audit and
Management Review Meeting.

Guidance for closure of Non-Conformances

We shall guide the Auditees and team Members to understand the intrinsic merits of each Non-Conformance and how
to initiate (a) Correction (b) Root Cause Analysis (c) Corrective Action and (d) Preventive Actions ensuring ‘Continual

Improvement’,



on receipt and acceptance (suitability) of goods by the SPM,

Payment Terms: 100%
required documents by the supplier.

Narmadapuram and on production of all



