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Bid Number/greh maim (s gwarn)!
GEM/2023/8/3330234
Dated/fzae . 21-04-2023

Bid Document/ @ g¥didsl

Bid Detailg/fag faaqor

Bid End Date/Time/i% dg &« & a{i@/ax7y

Bid Opening Date/Time/fas gad £
arde /aad

09-05-2023 15:30:00

Bid Offer Validity (From End Date)/@3 QA®HA
duar (@ @ & arfr@ 9)

120 (Days)

Ministry/State Name/#@ddd/Asd & H

Ministry Of Finance

Department Name/fdsmar & ara

Department Of Economic Affairs

Organisation Name/#3a & TH

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/@alfdy & <A

Janpath

Item Category/He e

Custom Bid for Services - ISO certification of HRM system in
SPMN implementation and certification of human Resource
Management system at SPMN as per 150 30414
international Standard

awt & gy & foU FIEHT B FE WH &

Contract Period/3eat 3@afd 3 Month(s)

MSE Exemption for Years Of Experience/dsi o

& HgHa & AU THTES @I ge WH © '

Startup Exemption for Years Of Experience/ ” e
1=

Document required from seller/fadkar ¥ A

T FEAASA

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC).Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his

eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/[dz & @y Aiar#dl @iy byl

NO

Type of Bid/ffds @ uail

Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d@&aid Hearda &

ahra aseidl Tl ¥ HGHAT A

2 Days

Evaluation Method/iedida Ugiad

Total value wise evaluation

EMD Detail/Svad! faagor

LS




| e | =
l| Required/3fraearasar ’Nn j

ePBG Detail/sfdlf

Required/3Tas e | No (

S T R T ———

Splitting/faaraa
Bid splitting not applied/st) fasraa e adt fvar o,

MII Compliance/Taanéas Jeara

f MIl Compliance/uanig wid rquras Yes

MSE Purchase Preferenceuauad @iz afirmm

MSE Purchase Preference/tavas wlig afrar J'Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover” criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover” criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exermption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2, If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
“"Experience Criteria" subject to their meeting of quality and technical specifications, If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSE<) Order. 2012 datod 22 .02.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service, Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or pearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Alse this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31afe Maar /amaoms o1

Scope of Work:1680937228.pdf

Service Level Agreement (S5LA):1680937334.pdf
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Payment Terms:1680937419.pdf

GEM Availability Report ( GAR):1680937721.pdf

Custom Bid For Services - 1SO Certification Of HRM System In SPMN Implementation
And Certification Of Human Resource Management System At SPMIN As Per ISO 30414

International Standard (1)

Technical Specifications/daaif RfARAT

I Specification r Values
_[Cure _I

Description /Nomenclature of Service IS0 certification of HRM system in SPMN implementation and i
| Proposed for procurement using certification of human Resource Management system at SPMN as per ;
| custom bid functionality ISO 30414 international Standard |
| Requlatory/ Statutory Compliance of .

N YES

Service

Compliance of Service to SOW, STC, YES

SLA etc
[t ‘ o o S—
| Addon(s)/us3i |

Additional Specification Documents/ifafts fafdie ceards

Consignees/Reporting Officer/af¥c /R sfaad

The quantity

f 1
} Cor_lsigm:;a_ procu‘:ement ' Additi I
| s.No./w. | Reporting/Officer/ R T ; itiona
, N Address/ddl 1" indicates | o uirement/3faR®
Wi Auifdar
. Project | InavaEal
" HfaH . based or |
; | Lumpsum
| . | based hiring.
: ' e 461005,5ecurily Paper mill [ '_._ i
B h |
1 Praa:;;;itl?g ,Narmadapuram , Madhya 1 N/A !

Pradesh ‘

Buyer Added Bid Specific Terms and Conditions/m au i v R & ARw ad

1. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / doc uments sought in the
Bid document, ATC and Corrigendum if any.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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150 certification of HRM system in SPMN implementation and certificatio

n of Human Resource Management System at SPMN as per I1ISO 30414
International Standard. Fees till certification. The certificate shall be gi
ven with validity period of 1 years, subject to the continued fulfillment

of certification conditions.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/sstmgn

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organzation, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would rot be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provides to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which reqular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item,

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name,

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services,

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating fareign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards,

O oo N o 1 b

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience,

il L‘reahrlg bld #or }tems from irrelevant categories,

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

18 Referense of condiiions published on any exLernal site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar= Bras 391t conditons stipulated in Bid and
service Level Agreement specific to this Service as provided in the Marketplace, However in case if any condition
specified in General Terms and Conditions/ard=a Sax MY ot is contradicted by the conditions stipulated in
Service Level Agreement. then it will over ride the conditions in the General Terms and Conditions,

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will ho cligible to bid in this tender only if the bidder is reqgistered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
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in accordance with the laws,/S191 I HIHTET AT & @s 26 & Wl A Wd F @y A W W A e g & e @ wle
W ufddy & @l # W & @y wfD B s mea arel 2u @ A N R 3w Afae 4 fors 23 & faw ol a7 g
9 a5 BT & diell gEA UEd F gy Tefipd elifas @t amr e gET ey @ g JJUEd A g #HR P oy
T HIWUT U S @ swe HefUreled & ATl UT IeaY B deanel GAE el 3N T D AT N &) gy FEars
& G @

---Thank You/gy=arg=--
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S5COPE OF WORK

Gap Assessment i

During this phase, we shall conduct a thorough assessment to understand the exiating fevel of compliance and
performance against the requirements of the International Standards, Post Gap Assessment, we shal| submit a ‘GAP
Assessment Report’ for Top Management’s Review. _ ‘

Process Mapping

Buring this phase we shall laentity the various types of Processes and Sub-Processes being explored to handled
various activities. A comprehensive: Py ecess Mapping shall be done to identify Core Processes, Management Processes
and Support Processes,

Training

a) Awareness Training (to be imparted to the Care Group Members) :

b) Implementation Training (to be imparted to the Core Group Members with an objective (o prepare a Team ol
Trainers who will impart Training to their Team Members/Employees across the Organization. The selected Trainer’s
efforts shall be monitored ang validated by Synergy), :

Guidance for Documentation

During this phase, we shall guide the Team members how to prepare various Documents (e.g. Apex Manual,
Operational Plan, Risk Assessment Report, Emergency Plan, Process Flow Chai*t_, Corporate Management System

Policy and Objectives, Standard Operating Procedures, Reference Documents, Templates etc.) as per the

DOCUMENTATION LEVELS

MANAGEMENT SYSTEM POLICY & OBJECTIVES
HRMS APEX MANUAL

HRMS PROCEDURES

HRMS WORK INSTRUCTIONS

HRMS FORMATS /CHECKLISTS

Guidance for Implementation
During this phase, we shall guide the Team members how to get the Management System implemented basecien -,

the Gap Assessment Report, Requirements of the international Standards, Statutory & Regulatory requirements and
Customer’s Negeds. :

Guidance for formulating Corporate Management System Policy, Objectives with Goals

During this phase, we shall guide the Top Management and Team Members how to formulate Management System
Policy and Objectives to ensure ‘Continual Improvements’ in every facet of the business processes and effectiveness
of Risk Management.

Coordinating Internal Audit & Management Review process
We shall coordinate with the Management Representative and Team members to conduct the Internal Audit and
Management Review Meeting. :

Guidance for closure of Non-Conformanca ‘ _ P ;
vve =hall guide the Auditees and team Members to unaerstand the intrinsic merits of cach Non-Conformance and how

to initiate (a) Correction (b) Root Cause Analysis (¢) Corrective Action and (d) Preventive Actions ensuring ‘Continual
Improvement’



Payment Terms; 100% on receipt and acceptance
Y | |

(suitability) of goods by the SPM,
Narmadapuram and on production of all required docume

nts by the supplier.



ANNEXURE-I

Declaration for Section 206AB of TDS under income tax Act, 1961
(to be submitted on Letter Head)

Vendor Code:

M/s

PAN GSTIN

I/We (Legal Name and complete address) = , PAN:
___(PAN no) . , TAN: I (TAN no.)

the following:-

Financial Aggregate
Year | TDS & TCS
| credit in
our name
was Rs.
50,000 or
more
(“Yes/ No”)
2020-21
2021-22

Income
Tax
Return
(“ITR")
Filed

(“Yes/No")

, referring to the provisions of 206AB of the IT Act, 1961, hereby declare

| E-filing Date of Filing | Linked PAN with
Acknowledgment | of Return of | Aadhaar number
| Number Income u/s | or will link it
(15 digit 139(1) ' before 30 Jun 2022
| numeric) (DD/MM/YYY | (or any further
I Y) date as may be
| (Attach copy of notified by CBDT
| acknowledgments) (“Yes / No")
s — - "_
. - = 2 B LN

We do hereby declare that to the best of my /our knowledge and belief what is stated above
is correct, complete and is truly stated. In case there is a tax liability, interest or penal
consequences which are levied on SPM on account of the false representation/ declaration,
[/we undertake to fully indemnify SPM for the same.

FOR :

Authorized Signatory

Date:

Note: In case the vendor failed to comply with the above provisions, TDS shall be deducted at the
higher of the following rates, namely: -

(i)
(i)
(iii)

at twice the rate specified in the relevant provision of the Act; or
at twice the rate or rates in force; or
at the rate of five per cent (5%).



ANNEXURE-II

(To be submitted on the Letter Head)

DECLARATION
We do hereby declare that,

1. We have not been blacklisted/debarred by BNPMIPL/BRBNMPL/SPMCIL or any Govt.
Departments for participation in tenders. The information provided above is correct and
true to the best of my knowledge and belief,

2. We do hereby declare that we have read and understood all terms and conditions of tender
document including GIT, SIT, GCC, SCC, Technical Specification, Quality Control Criteria and
confirm to abide to those conditions without any counter conditions.

3. We are accepting all the terms and condition as per Buyer Added Bid Specific ATC (Acceptance of
Gem Bid).

4. We are accepting all the terms and conditions of the tender document without any
deviation and withdraw all deviations if any.



ANNEXURE-II

(To be submitted on the Letter Head)

DECLARATION
(Refer GIT Clause No.3.5)

"| have read the clause regarding restrictions on procurement from a bidder of a country which
shafes a land border with India. T certify that M/S s (Firm’s name)
is not from such a country or, if from such a country, has been registered with the Competent
Authority. | hereby certifiy that M/S... ... (Firm's name) fulfils at
requirements in this regard and is eligible to be considered.” (Where applicable, evidence of

valid registration by the competent Authority shall be attached)”

I, the undersigned, declare that the item ... O RITTALES AR s ssmisumsimimnsiss (Name of the
country).



Checklist of Documents for Technical Bid

S.No. | Documents Required S"b?}l)twd
1 Weather applied for MSME (MSME certificate) | ( )
2 _Certific;; of Local Content as per Public Pm_nmn%e_muﬁ;efe?ence to ,,7[. -)—w
Make in India), Order 2017 -

3 Duly Seal & Signed : Scope of work, Payment condition ( )
Buyer added Specific ATC Declara_ri_r_;ﬁ;{ 131-1_\-,};:;1" 1|1116;ded ATC document : , |

4 i 2 P ( ]
Annexure-[, II &I |




